
Volunteer Training



Schedule

Hospitality 101 - 30 minutes

Q&A - 15 minutes

Background checks and 
Sign Up Genius - 15 minutes

Breakout Trainings - 1 hour



Schedule

Breakout Training

Maggie      Sylvia Kari Carol



Our History

Since April 2018, through Annunciation House, Border Servant Corps & Peace 
Lutheran Church in Las Cruces, NM have served as a temporary hospitality 
center to refugee families seeking aid in the U.S./Mexico border region.

Our Goal… 

Border Servant Corps seeks to live out a vision of service, faith, and caring, 
imagining a world where peace and justice are pursued through non-violence, 
honoring each other and the earth we share.

Micah 6:8: What does the Lord require of you, but to do justice, love kindness, 
and walk humbly with your God?



Global Issues and Causes





Key Terms

Refugee
People who are forced to flee their countries of origin because of a 
well-founded fear of persecution due to race, religion, nationality, or 
membership in a particular social or political group.





Key Terms

Asylum Seeker
People who have requested asylum through a credible fear interview whose 
asylum claim has neither been granted nor denied as they await immigration 
court proceedings.  

Asylee
People already in the United States who receive protected status and are 
unable to return home for the same reasons that refugees are unable to return 
home.











Newest Policies

Third Country Agreements - must apply for asylum in Mexico first, now includes 
Guatemala, Honduras, and El Salvador

Tent Courts - Laredo, Brownsville, El Paso

Domestic and Gang Violence - will get people through their credible 
fear/asylum interview but not their asylum case



Who are we hosting?







Issues in Central and South America

Corrupt and Incompetent Security

Gang Violence

Domestic Violence

Political Change

Poverty



Hospitality 101



Hospitality 101



Hospitality 101

Volunteer Do’s and Don'ts



Hospitality 101

Volunteer Do’s and Don'ts
BE FLEXIBLE



Q & A
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Hospitality 101

Next Steps

Volunteer 
Training

Background 
Check

Sign Up Show Up!



Background Checks

Sterling Volunteers

Advanced 
Criminal L2

$15

Motor Vehicle 
Record 

$7.70



Background Checks

Sterling Volunteers





Sign Up Genius



Sign Up Genius

https://www.signupgenius.com/go/70a0449a9a629a4fa7-hospitality


Volunteer Arrival and Departure

YOUR NAME HERE

Group 2, 3
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Group 1

Fellowship Hall Set Up and Tear Down

Laundry

Drivers

❏ Driver Record Check and Driver Agreement
https://www.safekids.org/ultimate-car-seat-guide/basic-tips/installing/#1

Tickets & Itineraries

https://www.safekids.org/ultimate-car-seat-guide/basic-tips/installing/#1


Group 2

Bed Assignment 

Clothing

Shower

Travel Bags

Overnight



Group 3

Medical

❏ Interpreter 101
❏ Rx
❏ Human Trafficking

Travel Explanation



Meals

Food Handler Training

Kitchen Orientation

Travel Food


