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Provision of conducting regular (weekly) media monitoring of local 
media outlets in relation with refugee- and asylum-related subjects 

 
Terms of Reference (TOR) 

 
 
 

Background 
information 

 

 

 

 

Service required 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Service fees 

 

The Multi Country Office of UNHCR Budapest, Hungary (MCO Hungary) is 
monitoring local media publications in the countries under its jurisdiction on an 
ongoing basis, in order to have a clear understanding on the issues, public 
sentiment and general discussion that appears in local-language media outlets 
across the region. For the three countries of Czech Republic, Slovakia, and 
Slovenia the MCO Hungary intends to contract a service provider to deliver the 
above media monitoring services. 

 

The selected service provider should:  

• Deliver a filtered list of published articles, radio and television programs that 
were focusing on the topics of refugees, asylum, migration in general, and the UN 
Refugee Agency. 

• The list should be delivered on a weekly basis (or more frequently) in a 
format that is either in English, or allows for Google Translate to be used (ie. textual 
format) 

• The list elements should contain 

o The title of the selected piece of content 

o A short summary or excerpt of the content 

o The title of the media outlet that published the content 

o Author of the content (when applicable) 

o Publication date (date and time if applicable) 

o The type of the publication (TV/Radio/Print/Online) 

o A link to the original content (when applicable) 

• Other information regarding the list elements (eg. Description of the media 
outlet (“left-wing weekly”), circulation, etc.) is a plus 

 

Entity or individual interested in the service should provide a detailed budget 
indicating a fee for the delivered service, as well as a detailed description of 
how the services will be delivered (eg. via email, via online platform, filtering 
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Time frame of the 
service 

methodology, other relevant information). 

If possible, applicants should include an example list using actual data from the 
previous week’s media publications. 

Applicants should clearly state the countries for which they can deliver their 
services. Applicants can deliver the services for one or more of the above 
countries (ie. Czech Republic, Slovakia, Slovenia). Service providers who can 
deliver their services for multiple countries are preferred.  

 

1 March – 31 December 2021. 
 

 


