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Methodology of the Study
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Main Findings: Demographic characteristics

Gender

B Male ®Female

Phone Survey
N=1057

Data Collection: 3-26 11/22
kny%

Age group (years)

H1534 W35-44 W45-64 W65+

Educational level

m Primary (up to 6 years of education)

M Secondary (from 6 to 12 years of
education)
m Higher (over 12 years of education)




Main Findings: Representation of migrant, refugee
& asylum- seeker

Main Themes Identified & NGRS T -
** Most negatlve representatlon IS

“* Hardships & Suffering that of asylum-seekers (630

<+ Better Life [37.1%] out of 1698 references)
N , % Migrants also record 460 (22,1%)
* Negative/Threat out of 2082 references

“* Work/Economy % Least negative one is that of
refugees (112 [5.6%] out 2008

references)

“* 1974 War in Cyprus

Suffering pattern: Threat pattern:

1) Refugees 1) Asylum-Seekers

2 ) Migrants 2) Migrants
3 ) Asylum-Seekers 3)Refugees




Main Findings: Understanding of refugees, asylum-
seekers and migrants

T ———

Country of Origin of refugees and asylum-seek_é"rs :
* Come from African countries: (46.5%)
* Come from Middle Eastern Countries: (32%)

Main reasons refugees and asylum-seekers come to Cyprus:
* Seeking protection/asylum/refuge: (34.4%)
* Finding work: (23.5 %)

Perceived numbers of refugees and asylum-seekers living in
Cyprus:

* More than 50,000 refugees: overall 30.9%
k. More than 50,000 asylum-seekers: overall 16.5%




Main Findings: Understanding of refugees, asylum-

seekers and migrants

“*Main need of refugees and asylum-seekers is to have a fast
and fair way for their asylum applications to be examined:
(86.7%).

¢ Pournara First Reception Center: acknowledgment of the
hard conditions’ refugees and asylum-seekers are facing.
First reception centers considered neither safe nor suitable.

¢ Ministerial Order for employment sectors:
Agree/strongly agree: (56.5%)
Neither agree/nor disagree: (19.1%)
Disagree/strongly disagree: (24.4%)




Main Findings: Understanding of refugees, asylum-

seekers and migrants

* Perceptions on benefits/allowance for asylum-seekers: One in
five respondents (21.3%) believe that €800 or more is provided
to an asylum-seeker on a monthly basis

* Awareness of the difference between a refugee and an
asylum-seeker: YES (68.3%), NO (31.7%)

+ Main difference: Existence of war or war related conditions
in their countries of origin.




Main Findings: Attitudes towards refugees and

asylum-seekers

Daily contact with refugees Interaction with refugees and/or
and/or asylum-seekers: asylum-seekers:

+ Never: (42.7%)

« Rarely: (16.3%) Not pleasant at all: (15.3%)

A little pleasant: (20.20%)
Somewhat pleasant: (44.2%)

# Sometimes: (15.5%)

« Often: (12.1%) Very pleasant: (20.2%)
Very often: (12.9%)

Number of friendships established with refugees and/or asylum-seekers:
Do not maintain some kind of friendship: 70%
Have one to two friends: 13.5%

Have three to five friends: 10.2%

Have six to ten friends: 2.4%




Main Findings: Attitudes towards refugees and

asylum-seekers

Main integration obstacles: |

« Being dangerous: (76.2%)
+ Refugees’ unwillingness to integrate: (73.3%)
+« Different culture: (72.7%)

Main concerns:

o Cyprus’ small size: (26.5%)

o Fear of violence and/or criminal (20.5%)

o Possible changes to demographics: (16.5%)
o Health concerns (12.3%)

o Take up jobs from Cypriots: (8.8%)

o Do not have any concerns: (11.1%)



Main Findings: Attitudes towards refugees and

asylum-seekers

Impact on the economy:
“*Positive spectrum: (18.6%)
“*Neutral : (21.3% )

| “*Negative spectrum: (60.1%)

Impact on cultural life:
“*Enriched : (23.9%)
“*Neutral : (20.7% )
“*Undermined: (55.4%)



Main Findings: Attitudes towards integration &
support for refugees & asylum-seekers

Financial resources for development projects:

“* Equally from EU and Cyprus Government: (51%)
“* Mostly coming from the EU: (36.1%)

“* Mainly from the Cyprus Government: (12.6%)

Living conditions of refugees and asylum-seekers:
“ Live integrated in society: (42.3%)
* Remain in camps (39.8%)

Creation/construction of a new welcome/reception center for refugees
and asylum-seekers in their area of residence:

“* Would not object: (47.4%)

“* Would object: (52.6%)




Main Findings: Attitudes towards integration &

support for refugees & asylum-seekers

Policies regarding refugees

+ Agreed/strongly agreed that Cyprus should introduce a limit to the
number of refugees and asylum-seekers the country receives: (86.5%)

+ Agreed/strongly agreed that refugees and asylum-seekers should
return to their home countries: (51.5%)

* Agreed/strongly agreed transferring refugees and asylum-seekers to
other countries: 44.3%

+ Disagree/absolutely disagree with the idea that refugees and asylum-
seekers should be allowed to stay in Cyprus if they wish to: (43.9% )

+ Disagree/absolutely disagree with the idea that should be allowed
Cypriot citizenship if they live in Cyprus for five years: (54%)




Main Findings: Attitudes towards integration &

support for refugees & asylum-seekers

T ———

Government and its responsibilities towards refugees and
asylum-seekers:

+ Government does not have the capacity to accept more
asylum-seekers or deal with increased arrivals:
Agreed/strongly agreed (83.4%)

* Providing support and assistance to refugees and asylum-

seekers living on the island is the responsibility of the Cyprus
Government: Agreed/strongly agreed (45.8% )

+ Cyprus Government is doing enough to support and help
refugees and asylum-seekers living here: (56.7% )




Main Findings: Attitudes towards integration &

support for refugees & asylum-seekers

The four profiles of the participants in relation to Integration
and attitudes towards Immigration

Pie Chart: The four profiles of the participants

The four profiles

B Put Limits_Against Immigration_Against Integration_Against_Citizenship
B Put Limits_Against Immigration_Pro_Integration_Against_Citizenship

T o limits_Pro Immigration_Pro_Integration_Pro_Citizenship )

M Put limits_Pro_Immigration_Pro_Integration_Meutral on Citizenship




Main Findings: Attitudes towards integration and

support for refugees and asylum-seekers

Offer assistance/aid now or in the past to refugees and asy um-seekers:

Directly or indirectly help or have helped refugees and/or asylum-seekers:
(50.4%)

Kind of support:
%+ Donation of food and clothes: (52.5%),
“* Donating money :(21.4%)

Intentions to help in the future:
% Definitely Yes: (33.8%)

“* Probably Yes: (49.3%)

“* Probably Not: (9%)

. “* Not possible at all: (8%]



Main Findings: Visibility and Media

UNHCR’s visibility amongst Cypriots: |

# Spontaneous mentions of UNHCR : (12.9%)
+ Directly asked whether they had ever heard of UNHCR before: (91.8%)

+ Visits to UNHCR website increased since 2018

Media sources on migration:
Cypriot TV stations: (36%)
Social media and websites: (27.8%)

Media Trust:
Trusting the media: (45%) - Neither trust/distrust (30%), Distrustful:
(25%)



Main Findings: Differences over time in the opinion

of respondents about refugees 2018 - 2022

"

Majority of refugees coming to Cyprus from

18.2%

Other (Middle East, Asia and Africa)
21.1%

Asia

1.0%
Europe

1.5%

46.7%
Africa

Middle East countries

62.2%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%
H2022 m 2018

k.




Main Findings: Differences over time in the opinion

45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

| 0.0%

of respondents about refugees 2018 - 2022

"

Number of refugees do you think live today in Cyprus

22.2%

4.7%

Fewer than 5000

38.4%

324% 333%

I 177/

29.5%

21.7%

More than 10000 More than 20000 More than 50000

M 2018 MW 2022




Main Findings: Differences over time in the opinion

of respondents about refugees 2018 - 2022

More immediate needs of the refugees

2018 2022
HELP IN ORDER TO TRANSFER TO (OTHER) EU COUNTRIES 68.9% 12.2%

OPPORTUNITIES TO PARTICIPATE IN INTEGRATION PROGRAMS w
ACCESS TO THE NATIONAL HEALTHCARE SYSTEM (GESY) |
LEGALADVICE [FVE)) 73.2%

FINANCIAL SUPPORT FROM GOVERNMENT |FERd 36.3% 38.2%

SUPPORT FOR HOUSING 28% ? ‘ 61.6%
| | | | | |

» Disagree Neither agree nor disagree  m Agree

SUPPORT FINDING A JOB /DEVELOPMENT WORK RELEVANT SKILLS




Main Findings: Differences over time in the opinion

of respondents about refugees 2018 - 2022

Financial resources devoted to the support of refugees

60.0%

51.0%

50.0% 48.3%
P 39-3%
- 35.6%
30.0%
20.0%
10.8% 12.1%
10.0%
. 1.6% 1.3%
0.0% I
Mainly From Cyprus Mainly from EU Equally from Both Other

government

M 2018 W2022
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Main Findings: Differences over time in the opinion
of respondents about refugees 2018 - 2022

r Participants' opinion on the living conditions of refugees and where 1
they should live

KEPT IN A CAMP INCLUDED IN SOCIETY OTHER

M 2018 m2022




Main Findings: Differences over time in the opinion

of respondents about refugees 2018 - 2022

Comparison immediate needs of the refugees

| 2022 I
CYPRUS SHOULD PUT A LIMIT TO HOW MANY REFUGEES CAN BE ADMITTED IN THE
Q 0, 0, d ()
ISLAND AND ONCE THAT LIMIT IS REACHED IT CAN TURN AWAY NEW ARRIVALS. ﬂ S g 59% e

REFUGEES SHOULD BE TRANSFERRED TO OTHER COUNTRIES AND LEAVE CYPRUS. 39.2% 37.8% 25.2% 49.8%
| | | |
REFUGEES LIVING IN CYPRUS SHOULD BE ALLOWED TO RESIDE IN CYPRUS IF THEY WANT
T0 35.2% 42.4% 48.2% 24% 27.8%
REFUGEES LIVING IN CYPRUS SHOULD RETURN TO THEIR HOME COUNTRIES. 25.3% 50.9% 19.8% | 22.8% 57.4%

GIVEN THEY WANT TO, REFUGEES SHOULD BE ABLE TO OBTAIN A CYPRIOT CITIZENSHIP IF |
Y () . () () () 0,
THEY HAVE LIVED IN CYPRUS FOR 5 YEARS. i [ S S I 26-9%

m Disagree Neither agree nor disagree  m Agree




Main Findings: Differences over time in the opinion
of respondents about refugees 2018 - 2022

‘ Main integration obstacles:

Considered as being dangerous 79.3% 79.3%
Refugees’ unwillingness to integrate 51% 75.3%
Different culture 73.4% 68.5%

Main concerns:

Cyprus’ small size 61.8% 57.3%
Fear of violence and/or criminal behavior 35.9% 42.5%

Possible changes to demographics 34.4% 39.3%




Main Findings: Differences over time in the opinion

of respondents about refugees 2018 - 2022

* Over time more frequent contact and communication with
refugees.

* Quality of contact for 2022 not as pleasant as in 2018 report.

Impact of integration to the . . .
P & Impact of integration to cultural life:

economy:
Bad for 36.8% 59.1% Cultural life 38.3% 56.3%
economy undermined

Neutral 29% 22.7% Neutral 24.3% 19.9%

Good for  34.2% 18.3% Cultural life 37.5% 23.8%

economy enriched




Focus Group Discussions




Rationale and
Methodology

The voices and views
of Greek-Cypriots
about migrants,

refugees and asylum-

seekers were utilised. |
A direct-

realist
approach to
knowledge
generation
was
adopted

(Willig, 2013).

Inclusion criteria: age
18 and above; Greek-
Cypriot or Greek-
speaking permanent
residents of the
Republic of Cyprus.

Unstructured fgs A thematic
were conducted [ analysis rans

(duration; 38 Clarke, 2006)
minutes - 2 hours methodology

and 7 minutes). was used.
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Perceptions about Recommendations

the State and Racism Challenges and Gaps
o for Improvements
Politicians
| Negative i i Lack of a i \
. . State's
| Representations of || Media | Humane | Decisions and
Refugees and Racist Misinformation Approach and
S Responses
Remarks X N _ Solidarity \
Fa ™ o B ( ) ( i
. . , Complex Education,
Corruption and Misconceptions : Raising
| Political Gains | and Fallacies —| Bureaucratic — Awareness and
Procedures :
X ) A ] i ) Combating
1 Racism
f ) Criticism i )
State Decisions against . i h
— — . — Services' Gaps
and Responses Xenophobia Inteeration
i ) _andRacism | X ) g
, J
Exhibiting
| Xenophobic " Need for
and Prejudiced || Understanding,
Remarks | Empathy and
) _ Solidarity |
— Discrimination
27
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Theme 1: Perceptions about the State and

Politicians

"...at the end of the day the state is trying to turn the people
agamst migrants and refugees with all this." (Focus-group 2,
Participant 12)

(Greek) «... 0TO TEAOG TNG NUEPXS TO XPATOG TTPOOTIAIEL VL
usrocrpapst TO AO KTTEVAVTL OTOUG UETAUVAOTEG XL TTPOTPUYEG UE
TOUTO 0UAAO.»

..Politicians are being populist to win votes..." (Pilot focus-group,

Partlc1 ant 6)
(Greek 5) OL rroAttol Adain(Couv yia va xepdloouvy Yrjpoug...

. They do the so-called pushbacks...” (Pilot focus-group,
PartICI ant 4)
(Greek 5) . Katvouv o Asyoueva pushbacks...

28



Theme 2:Racism

“They are funded by the state (the medicc? to gjve impressions and wrong information and
direction. They brainwash people in one direction..." (Focus-group 3, Participant 19)

(Greek) «..Xpnuatifovtat amd o xpdtog (ta MME), yia va S(vouy evtumtwoetg o AdSog
TTANPO@OpPLEG xat xoteLOVVON. Kavouy TAUoN EynEPRAOU TOU XOOUOU TTPOG UL
noatevovvar)... »

"...I heard it can ﬁo up to 2.000 a person. And if he/she's working, e/she'll make another two,
4.000. And he/she's got a nice big car, he/she takes it for granted." (Focus-group 3,
Participant 18

(Greek) «... E anovoa OTL UTTOPEL vor TILAVEL LEXPL X 0L 2.000 TO ATOMO. Kot v SOUAEVEL n1dAac,
vo TtLaveL @AAa 500, 4.000. Kat £xeL xat eva wpalo cvtonlvnto mov elvat uexpL exel ndtw, TO
Oewpel dedouevo TouTo.»

"...Those who live in Cyprus and are locals do not easily acc%ot difference and also do not
accept to see foreigners as equals. They don't want to say ‘Oh the black man is as smart as
me?”” (Focus-group 2, Participant 14)

(Greek) «... Ooot {ouv otn KOTtpo nout eivat viomiol, Sev SEXOVTUL EUXOAX TO SLLPOPETIHO XKL
emiong 6ev Sexovtat var Souv Toug EEvoug we LodTiuous. Agv 9éAovy va touy ‘A o uadpog elva
29
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TO (L0 EEUTTVOG UE EUEVQ,»
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Theme 2:Racism (continued)

. lllegal migrants, who are way more and dre going to be even more than
us because at the rate they are going... she was three years in the house, she
gave birth to three children, in three years. One after the other..." (Focus-
group 3, Participant 19)

(Greek) «Ot AxSpOUETAVAOTES, TTOV ElvaL OL TTL0 TOAAOL XL ElVAL VaL yivOUY
eOUN 1o oAl aTtO EUAG, YLt UE TO PUIUO TtV TTve... Tpla xpovia n
HOTLEAQ [LECQ OTO OTLLTL, [LOV EXQVE TPla TToLOLE, UETW OF rpLoc xpovia. To eva
rtiow amd to dAdo...

...You don't put the Ukrainian in the camps (ironic tone). Fact.” (Pilot focus-
group, Participant 3)

(Greek) «... Agv Baleig Tov Ouxpavo ueoa ota camp (elpwvinn xpold). Fact.»
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Theme 3: Challenges and Gaps

"...Because, in e();fect, we're degrading them as a human species. By only putting them
in that hole. And we expect them to live and don't complain." (Focus-group 2,
Participant 14)

(Greek) «...ltati, ovolaoTind Toug uroBaduifovue ooy av9pwrivo e(6og. MOvo o
toug Bafouue o€ exeivn tn TpUT. Kot xotpTEPOUUE EUELG Var {JOOUV XL VO UV EXOUV
TP XTTOVO.»

"...There is indeed a long process before a decision is made. There are people who have
to wait up to 7 years." (%ocus-group 2, Participant 12)

(Greek) «...Ovtwg umdpxel pta peyadn Stodinaolo pexpt va op9el pio amdépaon.
Yrdpyovv ATOU TTOU TTPETTEL VO TTEPLUEVOLY UEXPL 7 XPOVLAL.»

"... The Welfare Office can no longer serve so many..." (Pilot focus-group, Participant 3)

(Greek) «...MAgov dev umopel to Mpageio Eunueplog va e€umnpetel T0o0OUG... »
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Theme 4:Recommendations for improvement

"...to improve Pournara rather than putting them in a hotel. Andspeed up the procedures. Hosting
them in a hotel, well no, for me, it's a bit utopian. Why are we solving some problems by bringing in
another idea? What is the problem so that we can fix it so that no other issues arise. Like Pournara, if
they made that place a little bit better, safer, and invested in that place, | think there wouldn't be the
problem that exists now..." (Focus-group 2, Participant 10)

(Greek) «...va xdvouv to Movpvapa xaAlTepw, Tapd vo Toug BaAouue o Eevodoxeio. Kat va mdve Lo
ypryopa tig Stadinaoies. Twpa va Toug mdve o€ Eevodoyelo, € OxL, yio uéva, eivat Alyo ovtomind. Mol
dlvouue AVon o€ namota mpoBAnuata @epvovtag dAAn Woéa; Moto eivat To mPOBANUX WOTE VA TO
dtop9woovue ylo va un mpoxvpouy aAda Séuata. Omwg to Movpvdpw, v Exelvov TOV XWPO TOV
HAVAVE Alyo XXHAUTEPO, TTLO AOPAAEG, XL ETEVOUTOUV OE KUTOV TOV XWPO, TLOTEVW O€ S uTtHpXE TO
TTPABANUQ TTOL UTTAPXEL TWPX. .. »

"...Do you want to help them? It's about will and putting aside the creeping racism, that supposedly
he's black, he's like that... They can't understand certain things." (Pilot focus-group, Participant 5)

(Greek) «...0€AeL¢ va Toug Bon9roetg; To Séua eivat var Q€A ot var eprioeLs otnv axpn Tov
VPEPTTOVTA PATALOUO, OTL 6r)9€V elvarl uapog, eival €Tot... Agv Utopovv va xateAdBouy opLloueva
TOAY U TOL.»



Theme 4:Recommendations for

improvement(continued)

Photo by Antoine Tardy on UNHCR

..This is very important: the
mtegratton plan." (Focus-group 3,
Participant 16)

(Greek) «... Elva TOAU onuovTind
TOUTO: TO oxs&o EVOWUATWONG.»

"...To be treated with humanity."
(Focus-group 2, Participant 9)

(Greek) «...No avtiuetwrifovrol Ue

ovIpwWTTLA.» 4




Comparisons to the previous qualitative

research of 2018-2019

Contrary to the findings of 2018-2019 (psaltis etal., 2019), the current data
revealed that participants had somewhat more awareness on the
differences between the terms “refugee” and “migrant”.

Participants knew much less about the definition of the term “asylum-
seeker”.

In line with the findings of the 2019 report, participants acknowledged that
there is a distinction between migrants from European countries and
migrants from the Middle East and Africa (MENA) region.

Some pointed out the differential treatment of Ukrainian refugees in
comparison to refugees coming from the MENA.

Findings demonstrate that the barriers faced by refugees are potentially
related to the maintenance of structures of white privilege.
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Recommendations

% An enhanced TV and social media campaigns to counter
negative stereotypes,

% Continue with media trainings and briefings,

“* Work with educators to improve critical thinking and
media literacy.
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