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Statistics

Number of calls Number of unique callers
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Yerevan Kotayk Ararat Armavir Gegharkunik Lori Other

Regional segregation of callers
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Gender of callers

Female Male Other/Prefer not to say
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Vulnerability among callers 

Yes No

11%

11%

21%

21%

37%
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LGBTIQ+ person at risk

Person with a disabilty

Elderly at risk

Muli-children families/families
with four and more children

Serious medical condition

Single parent/caregiver with one
or more children

Among those with vulnerability 
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34%
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Category of callers

Asylum-seeker (38%) Foreigner (34%) Refugee (16%)

Refugee-like (10%) Citizen of Armenia (2%)
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English
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Preferred Language

2%

2%

5%

8%

29%

54%

Other

NGO provided the number

Social networks

TV/Radio/UNHCR Help page

Learned from/informed by
friend/relative

UNHCR Hotline card

How the caller found out about 
the UNHCR Hotline
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https://twitter.com/UNHCRArmenia
https://www.facebook.com/UNHCRArmenia
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