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Key figures

Interagency rapid needs assessment

Context

XX100,417
total arrivals total registered

In the last week of September 2023, following 
renewed hostilities in the South Caucasus 
region, refugees began arriving rapidly in 
Armenia. Within a week, some 100,000 
refugees had crossed the border. They are in 
urgent need of protection and support. 
Between 9 and 13 October, humanitarian 
partners conducted a rapid needs assessment. 

Key Informats aware of any person with 
specific needs

Top 5 information needs requested by the
 community

Mental health
problems

Older people 
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Serious medical
condition

Physical disability and
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breastfeeding women
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How to 

replace personal 
documentation 

How to get
financial support

How to registe
 for aid

How to get shelter,
accommodation,
shelter materials

How to get a job

KI aware of persons with the following health 
conditions

63

47

33

10Serious skin diseases

Respiratory infections

Serious injuries

Chronic diseases

Top 3 main concerns related to food in the 
community
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10Not enough complementary
food for children

Prices for food in the
market went up

No income, money, resources 
to purchase enough food

KI aware of children included in an educational 
institution
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26Children below five in
pre-school/kindergarten

Children in school
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Sources: Migration and Citizenship Service RA, Government of 
Armenia, Inter-Sector Coordination Group Armenia , Ministry of 
Labour and Social Affairs (MLSA), UNHCR
Please note: The graphs above show the number of Key 
Informants providing the indicated answer to the question. 
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Sources: Beginning at the end of September, UNHCR dispatched 
nearly 25,000 relief items to be distributed by partners, to 
communities in need across Armenia. 
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