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Donation of 1 Million UNIQLO AIRism Masks to People Forced to Flee 

Strengthening the Fast Retailing and UNHCR Global Partnership  
and COVID-19 Emergency Response 

 

 
 

Fast Retailing and UNHCR, the UN Refugee Agency, agree to strengthen their global partnership to help 
people forced to flee during the current COVID-19 crisis. Under this latest agreement, Fast Retailing plans 
to donate 1 million UNIQLO AIRism masks to UNHCR country operations including Argentina, Bolivia, Chile, 
Egypt, and Iraq beginning end February 2021. UNHCR will distribute these masks to refugee families in 
particularly vulnerable situations. 
 
For the 79.5 million people around the world who have been forced to flee their homes, coronavirus is a 
crisis in addition to a humanitarian emergency. Many are living in overcrowded settlements where health 
care, water and sanitation systems are already severely strained and access to basic items such as soap 
can be extremely limited. In such a devastating global crisis, Fast Retailing and UNHCR commit to protect 
and provide aid to people forced to flee, as they strive to achieve a more sustainable world where ‘no one 
will be left behind.’ 
 
“To be able to create a truly sustainable society, Fast Retailing believes that it is essential to secure a safe 
environment for refugees, the most vulnerable people in the world, and help them to rebuild their lives. We 
have therefore been providing clothing and other assistance to refugees for over 10 years now in 
collaboration with UNHCR,” said Tadashi Yanai, Chairman, President and CEO of Fast Retailing. “While 
supporting refugees who face the immediate threat of the coronavirus pandemic, we contribute toward 
finding a longer-term solution to the refugee problem through our apparel business,” he added. 
 
“When people are forced to flee, they risk losing everything - from their homes and belongings, to their jobs 
and their identities. COVID-19 further impacts their vulnerable circumstances, generating a crisis on top of 
an existing emergency. Through Fast Retailing’s longstanding contribution of clothing donations, livelihoods 
programs and emergency response, refugees have a chance to rebuild their lives and hope for their future,” 
said Filippo Grandi, the UN High Commissioner for Refugees. 
 
Fast Retailing and UNHCR this year celebrate 10 years of a global partnership to support refugees. Through 
its agreement with the UN Refugee Agency, Fast Retailing has committed to contribute U.S. $4.5 million 
(475 million Japanese yen) over a three-year period in support of UNHCR’s operations, including an in-kind 
donation of up to seven million pieces of clothing annually until August 2023. While Fast Retailing continues 
to assist specific emergency situations where UNHCR operates, including areas of the coronavirus response, 
the global partnership also represents a commitment to work together to support the self-reliance and 
livelihoods of refugees and raise global awareness about the issue of forced displacement.  
 
To mark the 10th anniversary of their important partnership, UNIQLO, a company of the Fast Retailing Group, 
and UNHCR will release “Closer Through Our Clothes,” a short film that follows the journey of a Japanese 
school girl’s favorite dress to a refugee camp in Uganda, as it makes its way from one owner to the next.  
 
The film will be released on the UNIQLO Sustainability website  
www.uniqlo.com/en/re-uniqlo/support/ 
 on February 24, 2021.  
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About the Global Partnership between Fast Retailing and UNHCR 
 
The relationship began in 2006, when Fast Retailing started collecting used clothing from customers and 
donating it to those in need via UNHCR. In 2011 the relationship was formally elevated to a global partnership, 
and Fast Retailing has since been one of UNHCR's largest and most long-standing corporate partners. 
Activities are multi-faceted and include assisting forcibly displaced people through clothing donations, 
emergency support, livelihood programs, refugee employment, school outreach and cause-related 
marketing.  
 
More information is available at: 
www.unhcr.org/uniqlo.html 
www.fastretailing.com/eng/sustainability/community/refugees.html 
www.uniqlo.com/en/re-uniqlo/support/#unhcr 
 
 
About Fast Retailing  
 
Fast Retailing Co., Ltd. is a leading Japanese retail holding company with global headquarters in Tokyo, 
Japan. UNIQLO is the largest of eight brands in the Fast Retailing Group, the others being GU, Theory, 
Helmut Lang, PLST (Plus T), Comptoir des Cotonniers, Princesse tam.tam and J Brand. With global sales 
of approximately 2.01 trillion yen for the 2020 fiscal year ending August 31, 2020 (US $19.06 billion, 
calculated in yen using the end of August 2020 rate of $1 = 105.4 yen), Fast Retailing is one of the world’s 
largest apparel retail companies. With a corporate statement committed to changing clothes, changing 
conventional wisdom and change the world, Fast Retailing is dedicated to creating great clothing with new 
and unique value to enrich the lives of people everywhere. For more information about Fast Retailing, please 
visit www.fastretailing.com. 
 
 
About UNHCR 
 
UNHCR, the UN Refugee Agency, is a global organization dedicated to saving lives, protecting rights and 
building a better future for people forced to flee their homes because of conflict and persecution. We deliver 
life-saving assistance like shelter, food and water, help safeguard fundamental human rights, and develop 
solutions that ensure people have a safe place to call home. We work in over 130 countries, using our 
expertise to protect and care for millions of people. For more information, please visit www.unhcr.org.   
 
 
For media queries:  
 
Fast Retailing Global Corporate PR  
Ai Kanda Ai.Kanda@fastretailing.com or Aldo Liguori Aldo.Liguori@fastretailing.com 
Tel. +81 80-4858-8490 
 
UNHCR Representation in Japan 
Yuki Moriya, Public Information Officer 
+81-3499-2042 moriya@unhcr.org 
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